


Manitoba Hydro Power Smart for Business helps 
companies of all types and sizes become more energy 
efficient. Our incentive programs offer solutions that  
provide energy savings while protecting the environment.

 
 
Online: hydro.mb.ca/psfb
In Winnipeg: 360-3676
Toll free: 1-888-MBHYDRO (1-888-624-9376)

Being Power Smart 
can improve your 
bottom line.

We’ll show you how.
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Business Assistance Resource Guide    

Use this business assistance resource guide to help you 
grow your business or get you started in planning and 
developing a business based in Manitoba. It’s a great place 
to find government programs that may help you with your 
business needs. 
Federal and provincial governments, as well as non-government agencies offer a 
wide arrange of programs and services you will find detailed here. We encourage 
you to contact any of the numbers listed.

This guide can be a valuable resource for your business, now and in the future. 

Please note: Programs and contact information are subject to change without notice and have 
been compiled as of March 2010.

GROWINGOpportunities
Your community. Your farm. Your future.

GO For It.
Looking for information and resources to Keep Your Community Strong

Community economic development is more than just business
expansion. It’s about taking stock of the needs and resources 
in your area and coming up with plans to make the best use 
of your assets. 
That’s where your local Growing Opportunities (GO) Centre can
help. Call or visit them today and learn how you can access the
tools and expertise to keep your community growing. The business 
development specialists at your local GO Centre team can help you by:
• Assisting in the development of strategic plans
• Locating resources for diversification and value-added initiatives through programs

such as Rural Economic Development Initiatives (REDI), the Young Entrepreneur
Program (YEP), Hometown Manitoba, the Rural Entrepreneur  Assistance (REA) 
program and the Community Enterprise Development (CED) Tax Credit Program

• Networking with other communities to find the various resources your community
needs to achieve your goals

To find out more about how your local GO Centre team can help you keep your 
community growing, call them today or visit manitoba.ca/agriculture.

GO Centre 2_Community Ad
Publication: Rural Forum 2008
Ad size: 5.5” x 4.25”
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Manitoba Agriculture, Food and Rural Initiatives – Pembina GO Team
	 Phone	 	
Killarney GO Centre	 523-6424	
Pilot Mound GO Office	 825-3512	
Somerset GO Centre	 744-4050	

MASC Lending Contacts	
	 Phone	 E-mail	
Killarney 	 523-5270	 killarney.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Baldur Community  
  Development Association	 535-2527	 bcda@inetbiz.ca
Killarney & District CDC	 523-7247	 tmkly1@mts.net
Lorne CDC	 744-2170	 lornecdc@mts.net
Louise CDC	 825-3879	 lcdc@mts.net
Lourdeon CDC	 248-2146	 lourdeon@mts.net
Pembina Manitou CDC	 242-3147	 pmcdc@goinet.ca
Roblin Cartwright CDC	 529-2590	 edocart@hotmail.com
Somerset CDC	 744-2170	 somcdc@mts.net

Regional Development Organizations
	 Phone	 E-mail	
Community Futures Heartland	 239-0135	 kreimer@heartlandcfdc.com
Community Futures Westman	 726-1513	 guyr@cfwestman.ca
Pembina Valley  
  Development Corporation	 324-8641	 pvdc@mts.net
Pembina Valley  
  Tourism Association	 1-800-877-1874	 pvdc@mts.net
Southwest Regional  
  Development Corporation	 748-5748	 info@southwestrdc.mb.ca
Tourism Westman	 1-866-234-TOUR	 info@tourismwestman.ca

PEMBINA
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Manitoba Agriculture, Food and Rural INITIATIVES – Southwest GO Team	
	 Phone
Boissevain GO Office	 534-2010	
Brandon GO Office	 573-7412	
Melita GO Centre	 522-3256	
Souris GO Centre	 483-2153	
Virden GO Centre	 748-4770	

MASC Lending Contacts	
	 Phone	 E-mail	
Brandon	 726-6018	 brandon.lending@masc.mb.ca
Melita	 522-3443	 melita.lending@masc.mb.ca
Virden	 748-4775	 virden.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Brandon CDC	 726-1513
City of Brandon  
  Economic Development	 729-2131	 s.trudel@brandon.ca
Deloraine CDC	 747-3668	 towndel2@mts.net
Emblem CDC	 858-2590	
Melita and Area CDC	 522-2490	 melitaedo@mts.net
R.M. of Pipestone CDC	 877-3327	 marci@rmofpipestone.com
Rivers - Daly CDC	 328-7841	 rmdaly@mts.net
Souris - Glenwood CDC	 483-5213	 sgcdc@mts.net
Town of Virden	 748-2440	 virden_edm@mts.net
Trans Canada West CDC	 748-1628	 info@virden-wallace.mb.ca
Turtle Mountain CDC	 534-6296	 tmedc@mts.net
Village of Oak Lake	 855-2671	 gvincent@mts.net
Woodworth CDC	 748-1517	 rmwdwo@inetlink.ca

Regional Development Organizations
	 Phone	 E-mail	
Brandon Tourism	 729-2141	 brandontourism@wcgwave.ca
Community Futures Westman	 726-1513	 bdc@cfwestman.ca
Southwest Regional  
  Development Corporation	 748-5748	 info@southwestrdc.mb.ca
Tourism Westman	 1-866-234-TOUR	 info@tourismwestman.ca

Southwest
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Manitoba Agriculture, Food and Rural Initiatives –  
North Interlake GO Team
	 Phone	
Arborg GO Cenre	 376-3300	
Ashern GO Cenre	 768-2782	

Lundar GO Office	 762-5649	

MASC Lending Contacts 
	 Phone	 E-mail	
Arborg	 376-3305	 arborg.lending@masc.mb.ca
Ashern	 768-2782	 ashern.lending@masc.mb.ca
Lundar	 762-5649	 lundar.lending@masc.mb.ca

Local Community Economic Development Organizations 
	 Phone	 E-mail	
Arborg – Bifrost CDC	 376-6617	 abcdc1@mts.net
Eriksdale CDC	 739-2148	 sinsalo@mts.net
Ochekwi-Sipi EDC	 645-3733	 osedc@mts.net
Peguis Development Corporation	 645-3405	 pegdev@mts.net
Riverton – Bifrost CDC	 378-2281	 vilofriv@mts.net
St. Laurent CDC	 646-2959	 aicombot@mts.net

Regional Development Organizations
	 Phone	 E-mail	
Community Futures East Interlake	 378-5106	 thudyma@eastinterlake.com
Community Futures West Interlake	 768-3351	 henry@westinterlake.com
Interlake Development Corporation	 376-5033	 interlak@mts.net
Interlake Tourism Association	 322-5378	 interlaketourism@mts.net

North Interlake
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Manitoba Agriculture, Food and Rural Initiatives –  
South Interlake GO Team
	 Phone	
Dugald GO Office	 853-5170
Selkirk GO Office	 467-4700	
Stonewall GO Office	 467-4700
Teulon GO Centre	 886-2696	

MASC Lending Contacts
	 Phone	 E-mail
Stonewall	 467-8391	 stonewall.lending@masc.mb.ca
Teulon	 886-4412	 teulon.lending@masc.mb.ca

local community economic development organizations 
	 Phone	 E-mail
St. Clements Economic  
  Development 	 482-3300	 develop@rmofstclements.com
Woodlands CDC	 383-5679	 wdldsedo@mts.net

Regional Development Organizations
	 Phone	 E-mail	
Community Futures East Interlake	 378-5106	 thudyma@eastinterlake.com
Community Futures North Red 	 894-2621	 info@northredcfdc.com
Community Futures West Interlake	 768-3351	 henry@westinterlake.com
Community Futures Winnipeg River 	 345-2514	 info@cfwr.mb.ca
Interlake Development Corporation	 376-5033	 interlak@mts.net
Interlake Tourism Association	 322-5378	 interlaketourism@mts.net

South Interlake
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Manitoba Agriculture, Food and Rural Initiatives – North Parkland GO Team
	 Phone	
Dauphin GO Centre	 622-2007	
Roblin GO Centre	 937-7030	
Ste. Rose GO Office	 447-4030	

MASC Lending Contacts	
	 Phone	 E-mail	
Dauphin	 622-2016	 dauphin.lending@masc.mb.ca
Roblin	 937-6470	 roblin.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Dauphin & District CDC	 622-3229	 ced@dauphin.ca
Dauphin Economic Development & Tourism	 622-3229 	 ced@dauphin.ca 
	 and 622-3216	 tourism@dauphin.ca	
Dauphin Neighbourhood Renewal Corporation	 622-3171	 nr@dauphin.ca
Ethelbert District CDC	 742-3746	
Gilbert Plains CDC	 548-2477	
Gilbert Plains Economic Development Board	 548-2870	 csedor@mts.net
Grandview CDC	 546-5200
McCreary Economic Development Board	 835-2529
Mountain Region CDC	 835-2501	
Roblin & District CDC	 937-8640	 roblined@mts.net
Roblin Shell River Economic Development	 937-8640	 roblined@mts.net
Rorketon & District CDC	 732-2350	
Ste. Rose CDC	 447-2188	 sterose@mts.net
Winnipegosis CDC	 656-4588

Regional Development Organizations
	 Phone	 E-mail	
Community Futures Parkland	 546-5100	 info@cfparkland.ca
Parkland Agricultural Resource Cooperative	 546-2915	 parc@mts.net
Parkland Immigration Community Services	 622-3223	 martijn@dauphin.ca
Parkalnd Regional Development Corporation	 734-3417	 edo@russell.mb.ca
Parkland Tourism Association	 859-3064	 parklandtourism@mts.net

North Parkland
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Manitoba Agriculture, Food and Rural Initiatives – South Parkland GO Team
	 Phone	
Hamiota GO Centre	 764-3010	
Minnedosa GO Office	 867-6572	
Neepawa GO Office	 476-7020	
Russell GO Centre	 773-5130	
Shoal Lake GO Office	 365-0966

MASC Lending Contacts	
	 Phone	 E-mail	
Neepawa	 476-7026	 neepawa.lending@masc.mb.ca
Shoal Lake	 759-4064	 shoal.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Asessippi Parkland CDC	 773-4792	 edo@russellmb.com
Birtle & District CDC	 842-3602	 edo@birtle.ca
Blanshard CDC	 566-2146	 blanshardcdc@inetlink.ca
Comité de développement  
  économique de la p’tite fourche	 683-2241	 laz_ell@mts.net
Erickson-Clanwilliam CDC	 636-2431	 erikclan@mts.net 
Hamiota Economic  
  Development Corporation	 764-3050	 hedc@hamiota.com
Harrison CDC	 849-2107	 rmharris@inetbiz.ca
Miniota CDC	 567-3683	 miniota-archie.cdc@mts.net
Minnedosa & Area CDC	 867-3885	 edo@valleyinc.ca
Neepawa and Area Development  
  Corporation Ltd. (NADCO)	 476-2055	 nadco@mts.net
Rossburn & District CDC	 859-2779	 cdormr@mts.net
Shoal Lake Regional CDC	 759-3343	 slrcdc@goinet.ca
Strathclair CDC	 365-2481	 strathcdc@inetlink.ca
Town of Neepawa and  
  RM of Langford EDO 	 476-7615	 edo@wcgwave.ca

Regional Development Organizations
	 Phone	 E-mail	
Community Futures Westman	 1-888-347-4342	 bdc@cfwestman.ca
Parkland Regional  
  Development Corporation	 734-3417	 edo@russell.mb.ca
Southwest Regional  
  Development Corporation	 748-5748	 info@southwestrdc.mb.ca
Tourism Westman	 1-866-234-TOUR	 info@tourismwestman.ca

South Parkland



10  	 Business Assistance Resource Guide11  	 Business Assistance Resource Guide

Manitoba Agriculture, Food and Rural Initiatives – Red River GO Team
	 Phone	
Altona GO Centre	 324-2804	
Carman GO Office	 745-5610	
Morden GO Office	 823-0056	
Morris GO Office	 746-2312
Starbuck GO Office	 735-4080

MASC Lending Contacts	
	 Phone	 E-mail	
Carman	 745-5621	 carman.lending@masc.mb.ca
Morris	 746-7506	 morris.lending@masc.mb.ca	

Local Community Economic Development Organizations
	 Phone	 E-mail	
Altona CDC	 324-8190	 delores@townofaltona.com
Carman Dufferin CDC	 745-2675	 carmcon@mts.net
Hub of the Heartland CDC	 436-2254
Macdonald CDC	 981-6320
Miami-Thompson CDC	 435-2114	 rmthompson@cici.mb.ca
Montcalm CDC	 783-3512	 mcdc@mts.net
Morden CDC	 822-5088	 cdigby@mordenmb.com
Morris EDO	 746-8111	 morris.edo@mts.net
St. Claude CDC	 379-2590	 cdcstc@mts.net
Sunbelt Dev. Group	 324-8190	 jim@sunbeltdevelopment.ca
Winkler CDC	 325-9578	 brenda@winkleronline.com

Regional Development Organizations
	 Phone	 E-mail	
Central Plains Inc. Regional  
  Development Corporation	 856-5000	 ron@centralplains.ca
Community Futures Heartland	 239-0135	 kreimer@heartlandcfdc.com
Community Futures Triple R CEO	 746-6180	 dfortier@cftripler.ca
Community Futures  
  Whitehorse Plains	 856-5000	 info@whpcfdc.ca
Pembina Valley  
  Development Corporation	 324-8641	 pvdc@mts.net

Red River
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Manitoba Agriculture, Food and Rural Initiatives – EASTMAN GO Team	
	 Phone	
Beausejour GO Centre	 268-6094	
St. Pierre-Jolys GO Centre	 433-7749	
Steinbach GO Office	 346-6080
Vita GO Office	 425-5050	

MASC Lending Contacts	
	 Phone	 E-mail	
Beausejour	 268-6016	 beausejour.lending@masc.mb.ca
St. Pierre-Jolys 	 433-7298	 stpierre.lending@masc.mb.ca
Steinbach	 326-6092	 steinbach.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Beausejour Brokenhead  
  Development Corporation	 268-2008	
Dawson Trail CDC	 422-8548	
Franklin CDC		  rmfrank@mts.net
Hanover CDC	 326-4488	
La Broquerie CDC	 424-5251	 rmlabroq@labroquerie.com
Manigotagan CDC	 363-7375	
Niverville CDC	 388-4600	 GJBuys@niverville.com
Pinawa CDC	 753-5174	 bremnern@pinawa.com
St. Georges CDC	 367-9970	 cdc@wrac.ca
Ste. Anne CDC	 422-6918	
Seymourville CDC	 363-7246	
Steinbach CDC	 326-9877	 info@steinbach.ca
Whitemouth Regional  
  Community Development Corp.		

Regional Development Organizations
	 Phone	 E-mail	
Community Futures Triple R	 746-6180	 info@cftripler.ca
Community Futures  
  Winnipeg River 	 345-2514	 info@cfwr.mb.ca
Eastern Manitoba  
  Tourism Association	 268-4731	 emta@mts.net
Eastman Regional  
  Development Inc.	 268-2884	 erdi@mts.net

EASTMAN
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Manitoba Agriculture, Food and Rural Initiatives –  
Valleys North GO Team	
	 Phone	
Swan River GO Centre	 734-3417
The Pas GO Centre	 627-8255	

MASC Lending Contacts
	 Phone	 E-mail	
Swan River	 734-3172	 swan.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Churchill CDC	 657-8863	
Flin Flon CDC	 687-7511	
Kelsey CDC	 623-7468	
Leaf Rapids CDC	 473-2255	
Swan Valley Enterprise Centre  	 734-3417  	 info@SwanValleyCanada.com
The Pas CDC	 627-1109	
Thompson CDC	 677-7922	

Regional Development Organizations
	 Phone	 E-mail	
Community Futures Greenstone	 687-6967	 greencom@mts.net
Community Futures North  
  Central Development	 677-1490	 ncd@northcentraldevelopment.ca
Community Futures Northwest	 356-2489	 northwest@nwcfdc.ca
Norman Regional  
  Development Corporation	 358-3520	 angela@nrdc.ca
Tourism North Manitoba	 677-1494	 cgrant@northcentraldevelopment.ca

Valleys North
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Manitoba Agriculture, Food and Rural Initiatives – Central Plains GO Team
	 Phone	
Carberry GO Centre	 834-8815	
Gladstone GO Centre	 385-6633
Portage la Prairie GO Office	 239-3352		
Treherne GO Office	 723-3232	

MASC Lending Contacts	
	 Phone	 E-mail	
Portage la Prairie	 239-3357	 portage.lending@masc.mb.ca

Local Community Economic Development Organizations
	 Phone	 E-mail	
Carberry-North Cypress CDC	 834-6616	 edo@townofcarberry.ca
Cypress River - Holland CDC	 743-2161	 dkbouch@goinet.ca
Glenboro-South Cypress CDC	 827-2575	 gcdc@glenboro.com
Lakeview Initiatives CDC	 445-2323 or	 phyllisthordarson@hotmail.com 
	 445-2236
South Norfolk – TreherneCDC	 723-2774	 patspar@mts.net

Regional Development Organizations
	 Phone	 E-mail	
Central Plains Inc. 
  Regional Development  
  Corporation	 856-5000	 ron@centralplains.ca
Central Plains Tourism Network	 1-877-856-5002	 ebbonnie@centralplainsmanitoba.ca 
		  www.centralplainsmanitoba.ca
Community Futures Heartland	 239-0135	 kreimer@heartlandcfdc.com
Community Futures Westman	 1-888-387-4342	 bdc@cfwestman.ca
Community Futures  
  Whitehorse Plains	 856-5000	 info@whpcfdc.ca
Dakota Ojibway Community  
  Futures Development Corporation	 988-5373	 info@docfdc.mb.ca

Central Plains
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Manitoba Agriculture, Food and Rural Initiatives – URBAN GO Team	
	 Phone	

Urban GO Centre	 945-4521	

Provincial Contacts	
	 Phone	 E-mail	
Association of  
  Manitoba Municipalities	 857-8666	  amm@amm.mb.ca
Community Futures Manitoba	 943-2905	 info@cfmanitoba.ca
Economic Development  
  Council for Manitoba Bilingual  
  Municipalities (CDEM)	 1-800-990-2332	 cdem@cdem.com
Food Development Centre	 239-3150	 alana.henuset@gov.mb.ca
Regional Development  
  Corporations	 573-0889	 ruth.mealy@gov.mb.ca

URBAN

4.5” x 3.5”

Manitoba Local Government works in partnership with municipal councils 
to assist you in building strong and resilient communities across Manitoba. 
We are proud to provide:

•	 advisory	services	on	administration	and	operations,	finance	and	other	
municipal issues

•	 funding	support	for	operating	and	capital	priorities	

•	 property	assessment	services

•	 support	for	the	preparation	of	development	plans,	zoning	by-laws,	
subdivisions,	and	livestock	operation	policies

We	look	forward	to	working	with	you	and	your	municipality.	Contact	us	
today	and	find	out	how	we	can	be	of	service	 
by visiting our website at manitoba.ca/ia

Serving municipal councils 
who serve Manitobans
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Financial Assistance Programs

1.	 Co-operatives Programs	 page 16
	 1.1	 Co-operative Educations Tax Credit
	 1.2	 Co-operative Graduate Hiring Incentive
	 1.3	 The Co-operative Loans and Loans  
		  Guarantee Board
	 1.4	 The Co-operative Promotion Board
	 1.5	 The Worker Co-op Fund

2.	 Equity/Capital	 page 17
	 2.1	 ENSIS Growth Fund
	 2.2	 Business Development Bank of  
		  Canada – Venture Capital BDC

3.	 Export – Trade Assistance	 page 17
	 3.1	 Invest Canada – Community Initiatives
	 3.2	 Export Development Canada –  
		  Accounts Receivable Insurance 
	 3.3	 Export Development Canada –  
		  Financing Services
	 3.4	 Export Development Canada –  
		  Performance Security Insurance
	 3.5	 Trade Assistance Program
	 3.6	 Trade Routes

4.	 Feasibility Studies	 page 19	
	 4.1	 Manitoba Competitiveness, Training  
		  and Trade – Feasibility Studies Program
	 4.2	 Rural Economic Development  
		  Initiative (REDI) – Feasibility  
		  Studies Component

5.	 Grants	 page 19	
	 5.1	 Rural Economic Development Initiative  
		  (REDI) – Hometown Manitoba
	 5.2	 Agri-Food Research and  
		  Development Initiative (ARDI)

6.	 Loans/Financing	 page 20
	 6.1	 Aboriginal Business Canada
	 6.2	 Business Development Bank of  
		  Canada Programs

	 6.3	 Canada Small Business Financing  
		  Program
	 6.4	 Communities Economic  
		  Development Fund
	 6.5	 Community Works Loan Program
	 6.6	 Louis Riel Capital Corporation
	 6.7	 Manitoba Agri Innovation Suite
	 6.8	 Youth Business Loan Fund

7.	 Loan Guarantees	 page 21	
	 7.1	 Manitoba Industrial Opportunities  
		  Program
	 7.2	 Rural Entrepreneur Assistance

8.	 Special Programs/Resources	 page 22	
	 8.1	 BizPaL
	 8.2	 Business Start Program
	 8.3	 Canada Manitoba Business Service  
		  Centre
	 8.4	 Canadian Youth Business Foundation
	 8.5	 Community Futures Development  
		  Corporations
	 8.6	 Entrepreneurs with Disabilities Program
	 8.7	 Growing Forward
	 8.8	 Manitoba Community Enterprise  
		  Development Tax Credit Program
	 8.9	 Manitoba Rural Adaptation Council
	 8.10	 Regional Development Corporations
	 8.11	 Self Employment Program
	 8.12	 Women’s Enterprise Centre
	 8.13	 Young Entrepreneurs Program
	 8.14	 Young Rural Aboriginal  
		  Entrepreneurship Initiative
	 8.15	 Industry WorkForce Development

9.	 Technology Assistance	 page 27	
9.1	 National Research Council Canada –  
		  Industrial Research Assistance Program
	 9.2	 Technology Commercialization Program 

Contents
This represents some of the funding and support programs available to 
businesses in Manitoba and is subject to change.  

Visit the following websites for a more comprehensive and recent list of programs:

Financial Assistance Programs: www.manitoba.ca/business

Small Business Info-Guide – Financial Assistance Programs: www.canadabusiness.ca
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Financial Assistance Programs  

1.	Co-operatives Programs
1.1	 Co-operative Education Tax Credit (CETC) (MB)
The Co-operative Education Tax Credit (CETC) is designed to provide 
training and work experience for students, to help create more employment 
opportunities through co-operative education work placements. The program 
is also designed to retain educated workers in Manitoba, and to attract new 
workers to the province.

The CETC benefit provides a 10 per cent tax credit of up to a maximum of 
$1,000 per student to encourage employers in providing a work placement 
opportunity for co-op education students. The CETC is a benefit that is given  
to employers through the tax system. It does not provide a cash benefit or  
a tax benefit directly to students; students benefit through the employer 
receiving additional tax benefits for hiring co-operative education students.

Toll free: 1-800-782-0771

1.2	 Co-operative Graduate Hiring Incentive (COGHI) (MB)
The Co-operative Graduate Hiring Incentive (COGHI), created by the Manitoba 
government, is targeted to employers who hire recent co-operative education 
graduates to work in Manitoba at a job related to their studies. For purposes  
of the COGHI, an “employer” is defined by as a taxpayer or partnership  
that employs a qualifying graduate for a period of qualifying employment.  
A “qualifying graduate” means a person who has received a diploma or 
certificate of completion for completing a co-operative education program.

Toll free: 1-800-782-0771

1.3	 The Co-operative Loans and Loans Guarantee Board (MB)
The Co-operative Loans and Loans Guarantee Board may provide loan 
guarantees on behalf of viable co-operatives to assist in their development  
and expansion.

Phone: 204-945-8650

1.4	 The Cooperative Promotion Board (MB)
The Board operates under the terms of the Cooperative Promotion Trust 
Act and acts as a trustee for those surplus funds of the original Canadian 
Wheat Board apportioned to Manitoba. The Board provides small grants  
for cooperative education; promotion; research and market development.

Phone: 204-573-1558

1.5	 The Worker Co-op Fund (NGO)
The Worker Co-op Fund, “Tenacity Works,” is a small investment fund whose 
purpose is to create new and to expand existing worker-owned co-operatives 
in all regions of Canada. Tenacity Works is owned and operated by the CWCF. 
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The long-term goal of Tenacity Works is to be a self-sustaining fund, which can 
support the development of the worker co-op sector by making investments 
and funding technical assistance. Funds are used to invest in worker, 
multi-stakeholder and shareholder co-ops across Canada. Applications for 
investments in the range of $20,000 – $50,000 are being actively sought.

Phone: 403-276-8250

2.	Equity/Capital
2.1	 ENSIS Growth Fund (NGO)
ENSIS Growth Fund is a retail venture capital fund registered as a labour-
sponsored investment fund. ENSIS was established to provide Manitoba 
entrepreneurs with a source of patient equity capital to grow and expand  
their businesses, and to provide Manitoba investors with an experienced  
and proven management team capable of maximizing shareholder returns  
from these investments. 

Phone: 204-949-3723

2.2	 Business Development Bank of Canada – 	
Venture Capital BDC
Stimulates the formation of and provides venture capital to Canadian 
businesses in leading-edge industries with a strategic market position and a 
dynamic management team. Funds ranging from $500,000 to $3 million can be 
used to help finance a company’s capital-intensive research and development 
cycle, broaden a company’s export markets, or take the company public. The 
Business Development Bank will actively seek divestiture opportunities once  
a durable benefit to each party has been achieved.

Phone: 1-877-232-2269

3.	Export – Trade Assistance
3.1	 Invest Canada – Community Initiatives (Formerly 
Community Investment Support Program (CISP)
The Invest Canada-Community Initiatives (ICCI) was launched in 1998 to help 
Canadian communities attract, retain and expand foreign direct investment. 
ICCI supports non-profit and public-private partnerships at the local 
community level. The program follows three basic principles:

•	 focusing on supporting the attraction, retention, and expansion of foreign 
direct investment; 

•	 work through partnerships; 

•	 sharing costs.

Phone: 204-983-2594

Financial Assistance Programs
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3.2	 Export Development Canada – Accounts Receivable 
Insurance (CAN)
Export Development Canada (EDC) Accounts Receivable Insurance covers your 
company against 90 per cent of losses if your buyers do not pay. Sales contracts 
can be insured against a wide range of commercial and political risks including:

•	 bankruptcy of your buyer;

•	 default (failure to pay) by your buyer;

•	 refusal of goods by your buyer (provided you have met the contract terms);

•	 cancellation of the contract before you ship the goods (where contracts 
coverage is in place);

•	 payment delays caused by a blockage of funds or transfer difficulties;

•	 war or hostilities in your buyers country, or in other countries affecting  
your buyer’s country;

•	 cancellation or non-renewal of export or import permits.

Phone: 204-975-5090

3.3	 Export Development Canada – Financing Services (CAN)
Export Development Canada offers flexible and competitive medium to long-
term financing services to foreign buyers of Canadian goods and services. 
An EDC financing proposal allows exporters to offer buyers a complete sales 
package of goods and services. The financing benefits the exporter with a 
cash sale (EDC disburses to the exporter’s bank on behalf of the borrower) 
and the buyer with repayment terms. These services are available to Canadian 
exporters and financial institutions that support the export sale of Canadian 
goods and services.

Phone: 204-975-5090

3.4	 Export Development Canada – Performance Security Insurance
Performance Security Insurance covers up to 95 per cent of your losses if 
your 	customer demands payment of a bond issued by your bank without valid 
reason. When a customer demands payment on a bond (an irrevocable letter of 
credit or letter of guarantee), your bank must pay immediately. www.edc.ca

Phone: 204-975-5090

3.5	 Trade Assistance Program (TAP) (MB)
Manitoba Trade is an agency of Manitoba Entrepreneurship, Training and Trade. 
The Trade Assistance Program (TAP) assists small and medium-sized Manitoba 
firms to launch products in new markets outside the province by cost-sharing 
participation in a recognized trade show, or by assisting in the development  
of a website. 

Phone: 204-726-6250
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3.6	 Trade Routes (CAN)
Trade Routes is the first innovative, and market-driven initiative, specifically 
designed to facilitate the international business development needs of Canada’s 
multisectoral arts and cultural exporters, with a focus on small and medium-
sized enterprises, including Aboriginal people, women and young exporters. 
Trade Routes is a flexible program that gives priority to initiatives that are part  
of a long-term industry export strategy.

Toll free: 1-866-999-7233

4.	Feasibility Studies
4.1	 Manitoba Entrepreneurship, Training and Trade – 	
Feasibility Studies Program
A cost-shared program for companies considering an investment in Manitoba 
which could result in the development or expansion of manufacturing, processing 
or related facilities in Manitoba. The program covers up to 75 per cent of the 
cost (to a maximum of $25,000) to hire an independent, arms-length consultant 
to research and compile a feasibility study or business plan.

Phone: 204-945-2432

4.2	 Rural Economic Development Initiative (REDI) 	
Feasibility Studies Component (MB) 
This program assists rural businesses, local government, local and regional 
economic development organizations, and commercial co-operatives to access 
reliable research and planning for potential new or expanding business projects. 
The program is administered by Manitoba Agriculture, Food and Rural Initiatives.

Phone: 204-945-2157

5.	Grants
5.1	 Rural Economic Development Initiative (REDI) 	
Hometown Manitoba
The Hometown Meeting Places will contribute up to 1/3 of total eligible 
project costs, to a maximum of $5,000. The local/municipal government must 
contribute a minimum of 1/3 of eligible project costs, in cash, with the balance 
being provided by the project proponent. (The project proponent may provide an 
acceptable in-kind contribution). For Northern Affairs Communities, Hometown 
Meeting Places will contribute up to 1/2 of total eligible costs up to a maximum 
of $5,000 with the balance of the funds being provided by the project proponent. 

A new component of the Hometown Program is the “Tree Planting” category 
which will contribute up to 1/2 of total eligible project costs, to a maximum of 
$5,000. The applicant will make up the balance of eligible costs, in cash or in-kind 
(to a maximum of 25% of the project costs or $2,500, whichever is less). 

Phone: 204-945-2151
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5.2	 Agri-Food Research and Development Initiative (ARDI)
The Agri-Food Research and Development Initiative supports research 
and development projects in Manitoba’s agriculture and agri-food industry. 
ARDI supports innovative research that will ultimately benefit the agricultural 
community and consumers of agri-food in Manitoba. ARDI supports the 
development of new technologies, production methods and markets,  
helping Manitoba stay competitive in the global economy. 

Phone: 204-745-5637

6.	Loans/Financing
6.1	 Aboriginal Business Canada (CAN)
Aboriginal Business Canada provides support to Aboriginal entrepreneurs 
seeking to start or expand their own businesses. The program provides 
business services and support to Canadian status and non-status Indian, Inuit 
and Métis individuals, associations, partnerships or other legal entities which are 
wholly or majority owned or controlled by Aboriginal people, on or off reserve.

Phone: 204-983-7316

6.2	 Business Development Bank of Canada (BDC) Programs
BDC looks at your whole project – its viability, your management team, and your 
company’s financial strength, commitment, and future prospects. This allows 
BDC to be more flexible, take greater risks, and to help an increasing number  
of innovative Canadian businesses prosper in today’s global economy. 

Phone: 204-726-7570

6.3	 Canada Small Business Financing (CSBF) Program (CAN)  
The CSBF Program, under the Canada Small Business Financing Act, can 
assist businesses in obtaining term loans of up to a maximum of $500,000 for 
any one business. The loans are made directly by a qualified lender (chartered 
banks, caisses populaires, Alberta Treasury Branches, and most credit unions).

Toll free (information): 1-866-959-1699

6.4	 Communities Economic Development Fund (CEDF)
This program is designed to provide financial assistance to start or expand small 
to medium sized businesses in Northern Manitoba or above the 21st Township 
boundary in conjunction with Federal assistance to Aboriginal people. CEDF  
is a provincial Crown Corporation. It provides an alternative source of capital.

Phone: 204-778-4138

6.5	 Community Works Loans Program (MB)
The Community Works Loan Program has been established to make 
community-based loans available to small businesses in rural and northern 
Manitoba. Participating Community Development Corporations administer  
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the loans to provide capital to business start-ups or expansions, including 
home-based enterprises and small business ventures that will create new  
jobs in their hometowns.

Phone: 204-945-2157

6.6	 Louis Riel Capital Corporation (NGO)
The Louis Riel Capital Corporation (LRCC) is a Manitoba Métis-owned lending 
institution created to finance the start-up, acquisition and/or expansion of viable 
Métis and Non-Status Indian controlled small businesses based in Manitoba.

Phone: 204-589-0772

6.7	 Manitoba Agri-Innovation Suite
The goal of the Manitoba Agri-Innovation Suite (MAIS) is to help develop new 
innovative food products from concept to market for the agri-food industry. 
MAIS will help Manitoba-based entrepreneurs, enterprises, co-operatives  
and value chains involved in the development and production of agricultural 
value-added products. 

MAIS will provide financial assistance up to a maximum of 50 per cent  
of project costs, under component limits, to carry a product idea from  
the concept stage to the retail/commercial market.

If other government programs are involved, the contribution will be adjusted  
to ensure the client pays a minimum of 25 per cent of project costs out of 
applicant’s own funds.

Phone: 204-945-2157 or Toll free: 1-800-567-7334

6.8	 Youth Business Loan Fund (NGO)
Youth Business Loan Fund (YBLF) is a loan fund which fosters business 
planning and startups among Métis youth in Manitoba, through the use  
of community based Aboriginal organizations and small business loans. 

Toll free: 1-800-387-6004

7.	Loan Guarantees
7.1	 Manitoba Industrial Opportunities Program (MIOP)
The objective is to secure significant business investment which would not 
occur in Manitoba without provision of some level of government assistance. 
The program provides secured loan or loan guarantee assistance (typically 
range from $300,000 to $5.0 million) to recipient companies in return for  
fixed asset investment and long-term job creation.

Phone: 204-726-6250 or Toll free: 1-800-282-8069

Financial Assistance Programs



22  	 Business Assistance Resource Guide23  	 Business Assistance Resource Guide

7.2	 Rural Entrepreneur Assistance (REA)
The Rural Entrepreneur Assistance component of REDI (Rural Economic 
Development Initiative), administered by Manitoba Agricultural Services 
Corporation, is designed to assist rural businesses in accessing financing.  
It provides loan guarantees to participating financial institutions for loans  
to new or expanding, full-time, small and home-based businesses in rural 
Manitoba. Loans may also be used to purchase existing businesses. 

Phone: 204-945-2180

8.	Special Programs/Resources
8.1	 BizPaL
BizPaL is an online service that simplifies the business permit and license 
process for entrepreneurs, governments, and third party business service 
providers. Easy and convenient, BizPaL provides Canadian businesses with 
one-stop access to permit and license information for all levels of government.

The service’s primary goals are to slash document research time and help 
entrepreneurs 	start up faster. 

For more information: www.manitoba.ca/business

8.2	 Business Start Program (MB) 
The Business Start Program is a loan guarantee program with an educational 
component. Loans to new owner-managed businesses are provided through 
participating financial institutions and guaranteed by the Manitoba Government. 
The five-year term loan is a $30,000 maximum amount with an interest rate  
of prime plus one percent and a one-year deferral of principal repayment.  
Loan proceeds can provide funds for business registration or incorporation 
costs, equipment and inventory purchases, promotional costs and working 
capital needs. 

Toll free (information): 1-800-665-2019 or 204-726-6250

8.3	 Canada Manitoba Business Service Centres
Canada/Manitoba Business Service Centre
P.O. Box 2609
250 – 240 Graham Avenue
Winnipeg, MB R3C 4B3
Phone: 204-984-2272
Toll free: 1-800-665-2019
Fax: 204-983-3852
TTY: 1-800-457-8466
Website: www.canadabusiness.ca/manitoba
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Bilingual Service Centres/Centres de services bilingues

Bilingual Service Centre – Red River Region
427 Sabourin Street
P.O. Box 98
St-Pierre-Jolys, MB R0A 1V0
Phone: 204-433-3340
Fax: 204-433-3988

Bilingual Service Centre - Mountain Region
51 – 55 Rodgers Street
Notre Dame de Lourdes, MB R0G 1M0
Phone: 204-248-7270
Fax: 204-248-7284

Bilingual Service Centre – St. Laurent
Toll free: 1-866-267-6114 

8.4	 Canadian Youth Business Foundation (NGO) 
The Canadian Youth Business Foundation is a national non-profit organization 
that encourages and supports young Canadians, 18 to 34 years of age, who 
would not otherwise have the opportunity to learn about entrepreneurship  
and contribute to their community by establishing successful businesses.

Phone: 204-945-4284 or Toll free: 1-800-282-8069 Ext. 4284 

8.5	 Community Futures Development Corporations (CAN)
Community Futures Development Corporations (CFDC) are non-profit 
organizations designed to encourage rural economic activity and 
entrepreneurship. Local boards of directors who volunteer their time,  
energy, and expertise run these organizations. CFDC helps rural communities 
expand local economies by looking at new approaches to community 
economic development and by providing access to business resources  
and financial assistance.

CFDC are a key component of the western business service network 
established by Western Economic Diversification Canada.

Toll free: 1-888-338-9378

8.6	 Entrepreneurs with Disabilities Program (CAN)
The Entrepreneurs with Disabilities Program makes it easier for entrepreneurs 
with disabilities to pursue their business goals and contribute to the economic 
growth of their rural communities, by providing access to business services 
across Western Canada such as:

•	 help to develop customized business plans;

•	 mentoring and counseling services;

•	 access to business training and development;
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•	 help to identify needs for specialized equipment and the assistance  
needed to acquire it;

•	 financial assistance.

Toll free: 1-888-338-9378

8.7	 Growing Forward
In Manitoba, Growing Forward supports programs to encourage innovations such 
as new business initiatives and value-added products that will add to agricultural-
based value chains. Other programs include enhancements to food safety systems 
from the farm gate to the food plate and environmental protection planning. The 
vision of Growing Forward is for a profitable and innovative agriculture, agri-food 
and agri-based products industry that seizes opportunities in responding to  
market demands and contributes to the health and well-being of Canadians.

For a complete list of Growing Forward programs in Manitoba, visit  
www.manitoba.ca/agriculture or www.agr.gc.ca/GrowingForward. 

GO offices are your point of contact for Growing Forward program delivery.  
In addition to accessing Growing Forward programs, our staff can provide 
guidance for capitalizing on other available provincial funding as well. 

To find your local GO Centre or Office, call Manitoba Government  
Inquiry at 1-866-626-4862.

8.8	 Manitoba Community Enterprise Development (CED) 	
Tax Credit Program 
CED Tax Credit encourages local private investment in Manitoba-based 
opportunities by providing community-based enterprise development projects 
with the means to raise necessary equity capital. Eligible investments may be 
made either directly in qualifying Manitoba community enterprises or indirectly  
in a qualifying Community Development Investment Fund (CDIF). A CDIF uses  
a pool of funds to invest in eligible enterprises that are identified as local priorities. 
The maximum amount that an enterprise or CDIF may raise, that will be eligible  
for the tax credit, is $500,000. However, projects requiring larger amounts will  
also be considered and may be approved.

Phone: 204-945-2157

8.9	 Manitoba Rural Adaptation Council (MRAC)
MRAC funds 1/3 of total project costs up to a maximum of $300,000.  
Priority is given to projects in which industry partnerships have been formed  
and which are not eligible for funding through other government programs.  
Eligible projects include projects which address new value-added products  
and processes, technical analysis and technical feasibility studies, market and 
venture assessments, economic feasibility studies, adaptive research, support  
for engineering prototypes, strategic market plans and strategic business plans.

Phone: 204-982-4792, 204-982-4795 or Toll free 1-800-216-9767
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8.10	Regional Development Corporations 
There are 7 Regional Development Corporations (RDC) in the Manitoba formed  
to encourage regional development initiatives in Rural and Northern Manitoba. 
RDC membership is open to the municipalities located within each RDC area. 

Each RDC is governed by a locally elected Board of Directors and offers varying 
levels of service to encourage regional community economic development 
initiatives. Services provided range from project development and business 
assistance to offering grants for regional community economic development 
projects and initiatives.

The RDC are:

•	C entral Plains Incorporated 
•	E astman Regional Development Incorporated  
•	I nterlake Development Corporation  
•	N orman Regional Development  
•	 Parkland Regional Development Corporation  
•	 Pembina Valley Development Corporation  
•	S outhwest Regional Development Corporation

Phone: 204-573-0889 

8.11	SE Self-Employment Program (MB)
The SE program assists eligible unemployed people to achieve economic self-
sufficiency through the creation of their own jobs. The program provides participants 
with the training and supports necessary to start a business by offering business 
planning, self-employment/entrepreneurial skills training (includes classroom 
instruction) and individual consulting. Participation is subject to eligibility restrictions. 
Participants are eligible for up to 52 weeks of training and business supports (planning 
and on-going coaching) with up to 39 weeks of income support. Businesses  
must be launched by the end of the 13th week of participation in the program. 

Rural Manitoba – Contact your local Employment Office  
(a listing is available through the following website):  
www.hrsdc.gc.ca

8.12	Women’s Enterprise Centre (NGO)
The Women’s Enterprise Centre of Manitoba is a non-profit organization 
dedicated to helping entrepreneurial women address the unique challenges  
facing them as they build their businesses. The Centre provides extensive, 
practical, results-oriented services such as loans, business advice, seminars, 
referrals, and networking opportunities for Manitoba women. 

Phone: 204-988-1860, or Toll free: 1-800-203-2343

8.13	Young Entrepreneurs Program (MB)
The Young Entrepreneurs Business Grant and Skill Development for Young 
Entrepreneurs 	programs are components of the Government of Manitoba’s 
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Partners with Youth Program and are administered by Manitoba Education, 
Citizenship and Youth. Development and promotional support for this program  
is provided in partnership with Manitoba Agriculture, Food and Rural Initiatives 
and Manitoba Competitiveness, Training and Trade. 

This program encourages Manitoba’s young people to start their own full-
time, year-round business and pursue self-employment as a career choice. 
Applications are accepted on a year-round basis from youth aged 18 to  
29 years. Under the Young Entrepreneurs program, approved applicants  
are eligible for a reimbursement grant of up to $4,000; on matched funding  
basis; to help defray business start-up costs and capital expenditures.

All youth interested in applying to the program must submit the  
completed application prior to their business becoming fully operational  
and a comprehensive business plan to be considered for approval.

Phone: 204-945-4284

8.14	Young Rural Aboriginal Entrepreneurship Initiative
The Young Rural Aboriginal Entrepreneurship Initiative supports the growth  
and development of young rural Aboriginal people in entrepreneurial and  
business initiatives located in rural Manitoba. The program provides financial 
assistance in the form of project contributions on a cost shared basis to:

•	 young rural Aboriginal entrepreneurs for costs associated with business  
start up, and 

•	 community organizations for activities targeted at increasing the participation  
of young rural Aboriginal people in entrepreneurship and business these 
included extension programs and business activities aimed at young rural 
Aboriginal people less than 40 years of age from community organizations  
or aboriginal youth submitted in conjunction with their local MAFRI GO team. 

The program funding can be used for:

•	 costs associated with the establishment of a business,

•	 activities such as seminars and workshops, educational tours  
or conferences, and the development of resource materials.

Phone: 204-761-0551 

www.manitoba.ca/agriculture/programs

8.15	Industry Workforce Development (IWD)
IWD provides business and industry with integrated and coordinated services for 
human resource planning and skills training development and delivery including:

•	 Industry Expansion – supports companies that are looking to relocate, 
expand, and/or re-tool their workforce to remain competitive in the Province  
by contributing toward their own investment in skills training for employees.
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•	 Workforce Development Solutions – supports business with human 
resource planning, recruitment and selection strategies, training and staff 
development, performance management, job analysis and succession  
planning and delivery by bringing together various partners that could  
assist the company with their needs.

•	 Industry Sector Associations/Councils – are the driving force behind 
innovative initiatives designed to increase the skills and knowledge of the 
workforce. They are organizations that bring together representatives from 
industry, labour and education dedicated to human resource development  
and training. 

•	 Essential Skills (ES) – offers workplace-based ES solutions to business, 
labour and industry to respond to their needs for assessments, training 
opportunities, and human resource tools and solutions. Essential skills are the 
reading, document use, writing, numeracy, communication, teamwork, thinking, 
learning and computer skills required to successfully perform in the workplace.

•	 Recognition of Prior Learning (RPL) – offers workplace-based RPL 
solutions to business, labour and industry to respond to their recruitment, 
internal progression, certification, performance management and training 
needs. RPL is the identification and recognition of skills and knowledge  
that an individual has achieved, including informal experiences.

For information please contact:
Industry Workforce Development 
Manitoba Entrepreneurship, Training and Trade 
260 - 800 Portage Avenue 
Winnipeg, MB R3G 0N4 
Phone: 204-945-5643 • Fax: 204-945-0356 
E-mail: itp@gov.mb.ca

9.	Technology Assistance 
9.1	 National Research Council Canada– 	
Industrial Research Assistance Program (NRC-IRAP)
This service provides technical and business advisory services, coupled  
with funding opportunities. This program is accessible to Canadian small  
and medium sized enterprises (500 employees or less) that are incorporated.

Phone: 204-983-0092 or Toll free: 1-877-994-4727

9.2	 Technology Commercialization Program (MB)
The mandate of the Technology Commercialization Program is to encourage  
and assist Manitoba companies with technology commercialization or the 
acquisition of new technology in order to create economic benefits for  
Manitoba and create incremental wealth through job creation.

Phone: 204-726-6250
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